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Packing a Control

Use the following materials when returning a complete control:

« protective caps on any connectors;

« antistatic protective bags on all electronic modules;

o  packing materials that will not damage the surface of the unit;

«  atleast 100 mm (4 inches) of tightly packed, industry-approved packing
material;

« apacking carton with double walls;

« astrong tape around the outside of the carton for increased strength.

To prevent damage to electronic components caused by improper

N O TI CE handling, read and observe the precautions in Woodward manual
82715, Guide for Handling and Protection of Electronic Controls,
Printed Circuit Boards, and Modules.

Replacement Parts

When ordering replacement parts for controls, include the following information:
o the part number(s) (XXXX-XXXX) that is on the enclosure nameplate;
« the unit serial number, which is also on the nameplate.

Engineering Services

Woodward offers various Engineering Services for our products. For these services,
yww\wltadlsbyuqime.bymﬂ,amwhmewmardwebsne.

e  Technical Support

e  Product Training

« Field Service

Technical Support is available from your equipment system supplier, your local Full-
Service Distributor, or from many of Woodward's worldwide locations, depending
upon the product and application. This service can assist you with technical
questions or problem solving during the normal business hours of the Woodward
location you contact. Emergency assistance is also available during non-business
hours by phoning Woodward and stating the urgency of your problem.

Product Training is available as standard classes at many of our worldwide
locations. We also offer customized classes, which can be tailored to your needs
and can be held at one of our locations or at your site. This training, conducted
by experienced personnel, will assure that you will be able to maintain system
reliability and availability.

Field Service engineering on-site support is available, depending on the product
and location, from many of our worldwide locations or from one of our Full-
Service Distributors. The field engineers are experienced both on Woodward
products as well as on much of the non-Woodward equipment with which our
products interface.

For information on these services, please contact us via telephone, email us, or

use our website: www.woodward.com.
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